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SUMMARY

Highly motivated and goal-oriented professional with a strong passion for coding and technology. A fast learner and adaptable individual,
eager to utilize current expertise and learning experiences to drive value for the organization while continuously investing in skill
development. Committed to enriching my professional growth and maximizing potential for personal excellence.

EXPERIENCE

Software Engineer
LeadSquared August 2021 - Present, Bengaluru, IN

- Developed and maintained a suite of integrations that automated the flow of different entities, leading to a reduction in manual work by
more than 50%.

- Designed complicated solutions to improve the backend, resulting in a 10% decrease in response time and increase code efficiency by 20%
within the Leadsquared application.

- Effectively managed a diverse range of 10-20 enterprise accounts, optimizing user experience and driving a notable 20-25% increase in
revenue for each account.

- Demonstrated comprehensive product knowledge, enabling the delivery of feasible and legitimate solutions, while significantly reducing
inaccurate commitments by over 50%.

- Managed end-to-end accounts within the BFSI sector, attaining in-depth understanding of banking business processes.

Software Developer (Internship)

Ksolves May 2020 - May 2021, Noida, IN
- Opportunity to acquire knowledge in Odoo, a platform utilizing Python as its backend and JS as its frontend.

- Assumed full accountability for the successful execution of the RMA project, meeting all deadlines and driving a notable 5-10% revenue
growth within the corresponding tech stack.

- Contributed to the L1 team's efforts by acquiring in-depth knowledge of diverse modules, including Sales, Purchase, Inventory,

ECommerce, etc., resulting in improved customer support and an impressive 40% reduction in the company's response time.

PROJECTS

RMA (Return Merchandise Authorizaton)

Ksolves - May 2020 - November 2021

- Successfully managed an E-Commerce marketing project, leveraging the Odoo ERP framework.
- Proficiently employed Python for executing robust back-end processes.

- Expertly designed and implemented the front-end using HTML, CSS, and JS technologies.

- Skillfully integrated Odoo Controllers to enable RMA requests for Odoo front-end clients.

- Achieved seamless functionality and enhanced user experience throughout the project lifecycle.

Stock Prediction with Twitter Sentiment Analysis

Lovely Professional University - January 2020 - May 2020

- Developed a project focused on sentiment analysis of Twitter data using Machine Learning techniques.
- Utilized Textblob to process Twitter API data efficiently.

- Employed Keras to achieve optimal accuracy scores in sentiment classification.

EDUCATION

Bachelor of Computer Science and Engineering
Lovely Professional University - Phagwara, Punjab - 2021 - 7.45

CERTIFICATIONS

Leadsquared Admin Certification

Leadsquared - 2023

Certified as a Leadsquared admin means proficiently implementing diverse requirements within the CRM system. Demonstrated
comprehensive understanding of the Leadsquared product and acquired knowledge of cloud services.

SKILLS
CRM, ERP, Rest APIs, System Design, System Integration, Python, C++, AWS(Lambda, Batch Schedular), DBMS, Node]JS, React]S




